
Counseling
Includes:
• Counselor
• Career counselor
• College counselor
• Community counselor
• Gerontological counseling
• Marital, couple and family counselor/therapist
• Mental health counselor
• School counselor
• Student affairs counselor
• Genetic counselor
• Rehabilitation counselor

Counselor

History
In 1968, Robert Stripling, often called “the father of
accreditation in counselor accreditation,” commented
that counseling had begun to realize its “obligation to

protect society, insofar as possible, from poorly prepared counsel-
ors…through accrediting of counselor education programs.” At the
time, many institutions of higher learning had already developed
counseling courses and programs in counseling at the undergradu-
ate and graduate levels. With the adoption of standards both dur-
ing the 1960s and in a broadened, refined form in the early 1970s,
voluntary and developmental self-evaluation of counselor educa-
tion programs began to gain the interest of a small but growing
number of programs. This movement resulted in the creation in
1981 of the Council for Accreditation of Counseling and Related
Educational Programs (CACREP), which accredits counseling
education programs.

Career Description
The counseling profession differs from other human
service professions in its developmental approach to
problem solving. Counselors deal with human develop-

ment concerns through support, therapeutic approaches, consulta-
tion, evaluation, teaching, and research. Simply stated, counseling
is the art of helping people grow.

Employment Characteristics
Professional counselors can be found in a variety of
settings, including:
• private practice

• elementary, middle, and secondary schools
• colleges/universities
• hospitals
• health maintenance organizations
• insurance firms
• drug and alcohol abuse rehabilitation agencies
• mental health agencies
• correctional institutions
• career development and vocational training facilities
Success in the counseling field requires motivation, a commitment
to service, and skills in communication. Counselors will be faced

with numerous challenges and opportunities in the future, includ-
ing drug abuse, homelessness, disaster recovery, and the “graying
of America” with an increasing percentage of Americans who are
senior citizens. The foundations of the counseling profession have
been intertwined with both social and educational reform move-
ments in this century and will continue to be so in the future.

Salary
May 2008 data from the US Bureau of Labor Statistics
show that wages for educational vocational, and
school counselors at the 10th percentile are $29,360,

the 50th percentile (median) at $51,050, and the 90th percentile
at $82,330 (www.bls.gov/oes/current/oes211012.htm).

As with most professions, pay scales differ based on education,
prior experience, and geographical location.

For more information, refer to www.ama-assn.org/go/hpsalary.

Educational Programs
Length. Career Counseling, College Counseling, Com-
munity Counseling, Gerontological Counseling, School
Counseling, and Student Affairs programs are a mini-

mum of 48 semester hours or 72 quarter hours. Mental Health
Counseling and Marital, Couple and Family Counseling/Therapy
programs are a minimum of 60 semester hours or 90 quarter hours.

Curriculum. Curricular experiences and demonstrated knowl-
edge in each of the eight common core areas are required of all
counseling students:
1. Professional Identity
2. Social and Cultural Diversity
3. Human Growth and Development
4. Career Development
5. Helping Relationships
6. Group Work
7. Assessment
8. Research and Program Evaluation

Clinical Requirements. Students must complete supervised
practicum experiences that total a minimum of 100 clock hours.
The practicum provides for the development of counseling skills
under supervision. The student’s practicum includes the following:
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1. Forty hours of direct service with clients, including experience
in individual counseling and group work.

2. Weekly interaction with an average of one hour per week of indi-
vidual and/or triadic supervision, which occurs regularly over
the course of one academic term by a programs faculty member
or a supervisor working under the supervision of a program
faculty member.

3. An average of one-and-a-half hours per week of group supervi-
sion, provided on a regular schedule over the course of the stu-
dent’s practicum by a program faculty member or a supervisor
under the supervision of a program faculty member.

4. Evaluation of the student’s performance throughout the
practicum, including a formal evaluation after the student com-
pletes the practicum.

The program requires students to complete a supervised intern-
ship of 600 clock hours after successful completion of the student’s
practicum. The internship provides an opportunity for the student
to perform, under supervision, a variety of counseling activities
that a professional counselor is expected to perform. The student’s
internship includes all of the following:
1. Two hundred and forty hours of direct service with clients appro-

priate to the programs of study.
2. Weekly interaction with an average of one hour per week of indi-

vidual and/or triadic supervision, throughout the internship,
usually performed by the on-site supervisor.

3. An average of one-and-a-half hours per week of group supervi-
sion provided on a regular schedule throughout the internship,
usually performed by a program faculty member.

4. The opportunity for the student to become familiar with a vari-
ety of professional activities in addition to direct service (e.g.,
recordkeeping, supervision, information and referral, in-service
and staff meetings).

5. The opportunity for the student to develop program-appropriate
audio and/or videotapes of the student’s interactions with cli-
ents for use in supervision.

6. The opportunity for the student to gain supervised experience in
the use of a variety of professional resources, such as assess-
ment instruments, technologies, print and nonprint media, pro-
fessional literature, and research.

7. A formal evaluation of the student’s performance during the in-
ternship by a program faculty member, in consultation with the
site supervisor.

Certification
Some counselors elect to be nationally certified by the
National Board for Certified Counselors, Inc (NBCC),
which grants the general practice credential “National

Certified Counselor.” To be certified, a counselor must hold a mas-
ter’s degree with a concentration in counseling from a regionally
accredited college or university; must have at least two years of
supervised field experience in a counseling setting (graduates
from counselor education programs accredited by CACREP are
exempted); must provide two professional endorsements, one of
which must be from a recent supervisor; and must have a passing
score on the NBCC’s National Counselor Examination for
Licensure and Certification (NCE). This national certification is
voluntary and is distinct from state licensing. However, in some
states, those who pass the national exam are exempted from taking
a state certification exam. NBCC also offers specialty certifications
in school, clinical mental health, and addiction counseling, which
supplement the national certified counselor designation. These

specialty certifications require passage of a supplemental exam. To
maintain their certification, counselors retake and pass the NCE or
complete 100 credit hours of acceptable continuing education
every five years.

Inquiries
Careers
American Counseling Association
5999 Stevenson Avenue

Alexandria, VA 22304
(703) 823-9800
www.counseling.org

Certification
National Board for Certified Counselors
3 Terrace Way, Suite D
Greensboro, NC 27403
(336) 547-0607
www.nbcc.org

Program Accreditation
Council for Accreditation of Counseling and Related Educational
Programs
1001 North Fairfax Street, Suite 510
Alexandria, VA  22314
(703) 535-5990
www.cacrep.org

Note: Adapted in part from the Bureau of Labor Statistics, U.S.
Department of Labor, Occupational Outlook Handbook, 2010-11
Edition, Counselors, at www.bls.gov/oco/ocos067.htm.

The following programs are coded as follows:
• Career counselor (CrC)
• College counselor (CIC)
• Community counselor (CC)
• Gerontological counseling (GC)
• Marital, couple and family counseling/therapy (MFC/T)
• Mental health counselor (MHC)
• School counselor (SC)
• Student affairs (SA)
• Student affairs-college counseling (SACC)
• Student affairs-professional practice (SAPP)
• Counselor education and supervision (CE)

Beginning July 1, 2009, the Council for Accreditation of Counseling
and Related Educational Programs (CACREP) will be using new
accreditation standards that combine Community Counseling (CC)
and Mental Health Counseling (MHC) into Clinical Mental Health
Counseling (CMHC). These standards will also include Addiction
Counseling (AC) and eliminate Gerontological Counseling
(GC). As programs apply for new accreditation and reapply for
renewed accreditation, these new titles will be added to the Direc-
tory. (CACREP does not accredit programs in genetic counseling
or rehabilitation counseling.)

• Addiction Counseling
• Career Counseling
• Clinical Mental Health Counseling
• Marriage, Couple and Family Counseling
• School Counseling
• Student Affairs and College Counseling
• Counselor Education and Supervision (doctoral level)


